
Instructions for using the TRANSLATION-PROBST On-line Software 

1. Type the address http://www.translation-probst.com/en/services.html into your Internet browser and click the field Login . 

 

2. Login: 

a) Do you have a login code? If not, you can request one at http://www.translation-probst.com/en/login/request-login.html  

b) If you already have a login, you can register at Existing Customer Login  or login directly at  

http://online.translation-probst.com/crm/default.aspx 

 
 

 
  

 

a) Request new login 

To request your login code, please enter your details on this screen:  

http://www.translation-probst.com/en/login/request-login.html.  

 

You will immediately receive your username and password by e-mail. 
 

 

 

b) Login for existing customers 

If you already have a login, you can register at 

b) Existing Customer Login  or by clicking directly on 

http://online.translation-probst.com/crm/default.aspx  

 

Tip: add the following link directly to your favorites: 

http://online.translation-probst.com/crm/default.aspx  
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3. Place the order 

You are now logged into the TRANSLATION-PROBST on-line software. To register an order, click on New . The order screen will open. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click on the magnifying glass icon to choose your address.  

1) Choose a service. Would you like us to translate, proofread, edit or copywrite?  

2) Enter an appropriate title for your order.  

3) Which subject area does your text belong to? 

4) Choose a delivery time. You can choose between 7 different delivery times.  

5) Choose the source and target language(s).  

6) Click on the yellow folder icon to upload your source document that you would like us to translate or proofread.  
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7) In the second tab (Briefing) you have the option to enter more information about your order. The more detailed the information, the more accurate 
the translation of your text will be. 

8) You can enter information about Target audience, Adaptation to the target group, Text type and Tone. 
- With whom does the text communicate? You can determine this in Target audience. 
- How close to the original text should the translation be? Choose one of the three options from the drop-down menu Adaptation to the target group. 
- How should the translation be formulated? In Tone you can choose whether your translation should be translated factually / neutral, emotionally or 
in a sales-oriented way.  
- What do you need the text for? Select a Text type.  Then our translators will know how they need to translate your text.  

9) Do you already have a company-specific terminology list, glossary or wording? Then you can upload the file here.  

10) Would you like us to keep to certain guidelines (e.g. always use the polite form)? You can upload your instructions or enter them into the box.  

11) Are there any reference texts, translations or documents that could help us? This may also be a specific URL or website. Just copy it into a Word 
document and upload it.  

12) Do you have any further information about your order? Enter it in the box. 

13) Will your translation or text be published? As a brochure, advertisement, website, newsletter or film for example? If this is the case, then check the 
box. After your graphic designers have incorporated our translation, we will check for free that no errors have slipped in. 

14) �7�O�U�L�D�•�Y�O�U�•�L�I�K�E�•�T�O�•�B�E�N�E�F�I�T�•�F�R�O�M�•�O�U�R�•�F�R�E�E�•�T�E�R�M�I�N�O�L�O�G�Y�•�S�E�R�V�I�C�E���•�$�O�N���T�•�H�E�S�I�T�A�T�E�•�T�O�•�C�H�E�C�K�•�T�H�E�•�B�O�X. Then in future your specific terminology will be used in 
all translations of your texts. 
Once the box is checked and you have placed the order, we will contact you to discuss the details. 

15) Is the topic very complex, or is the text constructed in a complicated way? Click on Personal briefing (Persönliches Briefing). After you have 
generated the order, we will contact you to discuss your wishes regarding the translation in question.  

16) Do you want to know the exact minute that your text will be delivered? Click on Calculate delivery date (Lieferdatum berechnen). 

17) Click on Generate order (Offerte generieren).  Your quote will be created and you will see the price.  
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